Waliu Fasasi

Winnipeg, Manitoba, Canada
waliufasas@gmail.com
linkedin.com/in/waliufasasi

Summary

Dedicated cybersecurity professional leveraging extensive expertise in Cybersecurity, Information
Security, and Data Analysis to fortify digital assets and elevate overall cybersecurity resilience. Proficient
in conducting Risk Assessment, Vulnerability Assessment, and Incident Response, utilizing Security
Information and Event Management (SIEM) tools while ensuring compliance with NIST standards.
Engaged in Cyber Threat Intelligence (CTI) and adeptly managed Windows Server environments,
showcasing strong competencies in Critical Thinking, Communication, and Collaboration. Hold a Certified
Information Security Manager (CISM) designation, attesting to my proficiency and experience in
information security management. Committed to delivering robust cybersecurity solutions and contributing
to the strategic advancement of organizational security objectives.

Experience

Security Operations Center Analyst

5th Avenue Telecoms
Nov 2021 - Jun 2022

Investigated intrusion attempts and performed initial analysis to determine relevancy and urgency.

Identified and addressed SIEM-related alerts and tickets by troubleshooting remotely and over the
phone, while also initiating and monitoring trouble tickets within the ticketing system.

Contributed to the development and execution of security awareness programs for over 50
employees.

Updated open ticket status for both engineering and other support technicians within the
ticketing software application.

Provided threat and vulnerability analysis as well as security advisory services.
Integrated and shared information with other analysts and other teams.

Assisted with alerts/tickets generated by EDR and PAM solutions.

Maintained technical knowledge and troubleshooting skills on the SOC supported
products andservices.

I.T Service Desk Officer

5th Avenue Telecoms
Apr 2018 - May 2021

Installed and configured computer hardware, software, systems, networks, printers, and scanners.
Monitored and maintained computer systems and networks.

Responded in a timely manner to service issues and requests.

Provided technical support across the organization.

Set up accounts for new users.

Repaired and replaced equipment as necessary.

Performed remote troubleshooting through diagnostic techniques and pertinent questions.
Directed unresolved issues to the next level of support personnel.
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CRM Application Support Officer

5th Avenue Telecoms
Nov 2015 - Apr 2018
o Worked with end users, vendors, and service providers as the liaison with the IT team.
o |dentified and helped design CRM-related report requirements and list views.
o Developed required workflow rules and business processes configurations by the users.
o Developed views, reports, dashboards that are required by different business units and executives.
e Worked with internal and external resources to ensure the CRM environment is
configured andadjusted correctly.

e Worked with both the end users and the technical team to identify and assisted in
resolving systemissues and provided technical support, troubleshooting software issues,
as requested.

Education

K@ Red River College Polytechnic
Advanced Diploma, Information security
Risk management ¢ Cryptography « Ethical hacking « Network security « Malware analysis
Aug 2023 - Apr 2025

Concordia University
Certificate in Cybersecurity proficiency, Cybersecurity
Security awareness training ¢ Incident response ¢ Risk analysis * Security fundamental
Jan 2023 - May 2023

University of llorin

Postgraduate Degree, Computer Science

Firewall setup « Switch configuration « Routers configuration
Aug 2020 - Nov 2021

University of llorin
Bachelor's degree, Statistics
Data Analysis * Data cleaning ¢ Probability « Stochastic analysis « Pareto analysis
Aug 2011 - Oct 2015

Licenses & Certifications, Additional skills
Certified Information Security Manager® (CISM) — ISACA

Risk Assessment « Communication < Information Security Awareness <« SO 27001 <« Network Security
* Cyber Threat Hunting (CTH) < Firewalls « Routers ¢ Security Information and Event Management
(SIEM) « SOAR
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